
habersham winery
7025 South Main Street, Helen, GA 30545 

706-878-9463     www.HabershamWinery.com 

To make a reservation for your group, please contact 
Barbara Couillard at 706-878-9463 ext 23 or 
Barbara@habershamwinery.com. 

Reservations are required of groups of 10 or more and 
should be made 2 weeks in advance. This allows us to 
properly staff for your group and give your clients the best 
experience.  

It is the discretion of Habersham Winery to decline tour 
buses without a reservation.

The following Rates are per person and are charged for 
each person on the bus excluding the driver and tour guide.  
Tour Guides should bring payment on the day of the tour.   

Gold Level Winery Experience 
$5.00 per person

Experience a guided Wine Tasting of up to 
four wines, Self-Guided Winery Tour through 
the Viewing Windows in our Tasting Room, 
shopping experience in our extensive gift 
shop.

Platinum Level Winery Experience 
$10.00 per person 
(only available Saturday and Sunday)

Experience a guided Wine Tasting of up to 
four wines, an Exclusive Behind the Scenes 
Winery Tour with one of our staff guides, 
shopping experience in our extensive gift 
shop.

tour group rates and registration:

Tour Group: 

Contact Name: 

Tel# :                                           

Email: 

Date:                                                                                    

Time:   

# of Guests: 

Package:  GOLD $5 ea or PLATINUM $10 ea (circle one)    

Tour Signature:                                                                       

Date: 



1. Make a reservation 2 weeks advance

2. Drivers should inform and enforce the guidelines as outlined;

3. Wine Cellar tours are not a par t of the visit, unless agreed upon between the individual 
winery and tour operator prior to the visit. An additional cost will be incurred which will be 
determined by each winery;

4. Published schedule from tour operator should be followed with a maximum 30-45 minute 
variation;

5. Under no circumstances should 2 buses be at any winery at the same time;

6. Tour buses should not arrive less than 45 minutes before closing time. It takes time to learn 
about our wines and enjoy a tasting and the experience;

7. Neither drivers nor guests are allowed behind tasting bar;

8. Inappropriate items are to be left on bus (like blow up dolls, sexual items, etc.) they are not 
allowed in tasting rooms. No inappropriate language or gestures will be tolerated in tasting 
rooms;

9. Tour operators should monitor the alcohol intake between wineries to help avoid heavy 
intoxication during the day. This will help avoid foul language, sickness, etc.;

10. A tasting room bar area is for sampling the wines. Many wineries offer seated tasting or a 
table at which you may enjoy a glass of wine, but f irst—taste the wines and decide what you 
would like to order by the glass, then move on to 
the designated areas. All members must be present to begin tasting. Once you begin your 
tasting, please stay at the bar or designated area until you f inish. Then make way for others to 
taste at the bar. Please stay at the designated bar or area until tasting is complete so your 
server can keep track of what you’ve tasted...the order in which you taste makes a difference;

11. Each winery should arrange designated parking area for buses or guests;

12. Please ask drivers to refrain from expressing bias per taining to owners/staff, proper ties or 
wines on the tour;

13. Please ask drivers to refrain from instructions regarding what or when to make a purchase 
or from discouraging purchases for any reason.

14. Purchases of glasses/bottles of wine by the Tour Operators as a “perk” for the customer is 
the responsibility of said Tour Company and should be paid prior to purchase;

15. Wineries reserve the right to refuse service to anyone based on level of intoxication, behav-
ior or any of the guidelines set for th in these guidelines;

16. Wineries reserve the right not to schedule tour based on bus drivers due to their behavior 
or by not following any of the guidelines;

17. Discuss with each winery how many buses they can handle per day before scheduling more 
than 2 buses per day;

18. At arrival to each winery, drivers should inform wineries of the number of guests on the bus 
and return to bus. Ten minutes prior to time for depar ture, drivers should notify the guests that 
the bus would be leaving in 10 minutes so they can prepare to leave;

19. Drivers should insure that guests do not take any wine glasses (or any winery items) to the 
bus that have not been paid for; 

20. No personal solicitations are allowed on winery proper ties;

21. Per Georgia law...No alcohol from bus can be brought out of bus onto winery proper ty;

22. We want everyone to have fun, so please treat your visit like you would if you were invited 
into someone’s house or home. Treat each winery proper ty and staff with respect.

guidelines for white county wineries tour buses   
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